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CANCELLATION ~ REFUND POLICY 
 

We allow cancellations due to inclement weather up to 2 hours prior to scheduled delivery with a full refund of 

deposit and no penalties. Any other cancellations prior to 24 hours will forfeit your deposit. Once our units and 

equipment are set up payment in full is required. THERE WILL BE NO REFUNDS AFTER SETUP due to 

weather. Once the unit is delivered and set up, there will be no refunds regardless of how long the equipment 

was used, so please make a decision you will be happy with. As parents and grandparents, we understand that 

life happens. We care about you; in the event of a unforeseen life event occurs and you need to make a special 

arrangement, call us.  

 

SCHEDULING CONFLICTS 
 

Scheduling conflicts can occur, even when ordering online. Scheduling conflicts may occur if two customers 

are booking the same product at the same time, or a phone order is being taken at the same time as an online 

order. Bounce City Memphis will contact the customer if a scheduling conflict has occurred. 

 

INCLEMENT WEATHER 
 

Inclement weather is defined as weather conditions that prohibit the safe operation of rental units and 

equipment. Inclement weather includes, but is not limited to, rain, strong winds above 15mph, extreme heat 

above 80 degrees, storms, and other dangerous weather conditions.  

 

WEATHER POLICY 
 

Bounce City Memphis management will make the final decision on weather related cancellations. Final 

decisions will normally not be made until 2 hours before the party date and or time in most cases because the 

weather can change and regular news and weather related information is not always accurate. We consider 

several factors in making weather related cancellation decisions. Below are factors we consider: 
 

1.   Type and Size of event requiring time to reschedule or plan. 
 

2.   Safety of the event like high wind, lightning, or soggy ground. 
 

3.   Type of rain expected: Possible Showers, Few Showers, Scattered Showers, Light Showers, 

Showers, Possible Rain or Scattered Rain 60% or less during your party times are not grounds for 

cancellation. Rain, Thunder Storms or Severe Storms 61% or more during your party times do qualify.   
 

4.   Percentage and type of rain expected during your event times. 
 

5.   Estimated wind speed including wind gusts measured by local airport radars and or intellicast.com for your 

area and party location. 
 

6.   The type of item(s) rented. 
 

7.   We have years of experience with outdoor event planning and consider many other factors before making a 

final decision. No one welcomes bad weather on the day of their party. The two main sources used 

are weather.com and www.intellicast.com. Make sure to use the details or hour by hour sections. Weather 

sites give the highest measurements for rain, wind, temperature, etc. but the rain or wind reading could be 

from 2am to 5am for example; therefore leaving for a lovely day for your event. 
 

8.   We will do our best to accommodate our customers’ needs if we can by following our detailed policy stated 

above or in your written agreement. We want you as a customer for life but cannot allow cancellations or 

changes for the slight chance of showers or rain. 
 

9. Every customer will be given a written agreement to sign at time of reservation customized for your event 

that may differ from the above policies or statements. Please read your supplied agreement for details as it 

will override any statements listed above except rain definitions and percentage details. 

weather.com
http://www.intellicast.com/

